Wirral Older People’s Parliament
Health and Social Care Meeting
Friday 12th October 2018
10.30-12.30
Hoylake Community Centre

Apologies: Jack Cuffe, Carl Leckey, Rose Leckey Terry Sullivan, Kath Ford, Jim Cadwallader, Pauline Sutton

Present
Lucy Talyor (home instead)
Sandy Cameron
Brian Knight
Winnie Cooke
Julie Kay (admin)
Sandra wall (Chair)
Bernd Heerwagen
Ray Johnston
Trish Iddon
Sandra Hughes

Previous minutes agreed. 
Matters arising
[bookmark: _GoBack]Members discussed urgent care meetings taking place across Wirral. RJ concerned that pressure on GP’s will increase and A&E. The system will be overwhelmed like with phlebotomy services last year. 
WC- very concerned about referral being inefficient there seems to be no one process and taking a lot of time and you get no confirmation of anything. 
Chair- could we recommend an automated acknowledgment reply either by email or letter. 
JK -reminded members that CCG are coming to 16th November executive meeting to consult with members on urgent care changes. 
Chair- shall we send a WOPP response to the urgent care survey?  Members agreed on this approach Chair to do this. 
BK- recognised that a lot of work has gone into the survey and the consultations through speaking to a lot of groups. 
WC- concerned about public transport to Arrowe Park with removal of buses, especially if all care is to be sited at the hospital. 
RJ- confirmed that Merseytravel and CCG are in talks about how to deal with this. 
Chair- we will tackle urgent care issues after the November 16th meeting when in possession of all the facts. 
Chair- discussed the response from Margaret Greenwood and Caroline Dineage on our letter concerning carers on Wirral. 
BK- gave an example of some research into why carers leave before xmas. To work at marks and spencer as they pay more over xmas then return to care work in the new year. 
Members discussed how stressful the inconsistency in home care is for the patient, and what can be done about this? Patients don’t want to complain in case no-one turns up. 
Members have questions about legalities in care homes, what are the procedures and is it in best interest of patient? 
Chair asked Lucy what happens if someone’s money runs out before they die in homeinstead? Lucy not sure but will find out and let us know. 
Chair- can we summarise our concerns and contact wirral globe or the echo? Chair to draft a letter and send to the globe. 
Chair gave an overview of the Liverpool City Region older person’s conference that some of us attended. Mentioned the research project going on for different illnesses and conditions. The research meeting is in Warrington ( julie can give details). 
JK asked to invite the research group to a meeting to explain what they do. 

Graham Hodkinson form Adult Social Care will be at next meeting. 
 Next meeting Friday 9th November. Hoylake Community Centre. 10.30-12.30


